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WHAT IS CLAIMED IS: 



1 . A method of communication for a confined area of a facility, comprising: 

receiving personal identification information of a guest into at least one of 
a set of stations distributed throughout the confined area; 

receiving demographic information regarding the registered guest; 

monitoring movement of the guest over time within the confined area; 

storing guest movement information; and 

creating reports on the demographics and movements of the guest. 

2. A method according to claim 1 , further including storing information relating to 
the cashless spending history of the guest at various stations throughout the 
confined area. 

3. A method according to claim 2, further including determining spending habits 
of the guest in response to the stored cashless spending history. 

4. A system method according to claim 1 , further including sorting information 
relating to habits of the guest while using the facility as to the demographic 
information of the guest. 

5. A method according to claim 4, further including storing attraction reservations 
entered by the guest. 

6. A method according to claim 5, further including creating reports on the 
cashless spending habits of the guest and on the attraction reservations made 
by the guest. 

7. A system of communication for a confined area of a facility, comprising: 

means for receiving personal identification information of a guest into at 
least one of a set of stations distributed throughout the confined area; 
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means for receiving demographic information regarding the registered 
guest; 

means for monitoring movement of the guest over time within the confined 
area; 

means for storing guest movement information; and 

means for creating reports on the demographics and movements of the 
guest. 

8. A system according to claim 7, further including means for storing information 
relating to the cashless spending history of the guest at various stations 
throughout the confined area. 

9. A system according to claim 8, further including means for determining 
spending habits of the guest in response to the stored cashless spending 
history. 

1 0. A system according to claim 7, further including means for sorting information 
relating to habits of the guest while using the facility as to the demographic 
information of the guest. 

11. A system according to claim 10, further including means for storing attraction 
reservations entered by the guest. 

12. A system according to claim 1 1 , further including means for creating reports 
on the cashless spending habits of the guest and on the attraction 
reservations made by the guest. 

1 3. A software system of communication for a confined area of a facility, 
comprising: 

module for receiving personal identification information of a guest into at 
least one of a set of stations distributed throughout the confined area; 
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module for receiving demographic information regarding the registered 
guest; 

module for monitoring movement of the guest over time within the confined 
area; 

module for storing guest movement information; and 

module for creating reports on the demographics and movements of the 
guest. 

14. A software system according to claim 13, further including module for storing 
information relating to the cashless spending history of the guest at various 
stations throughout the confined area. 

1 5. A software system according to claim 14, further including module for 
determining spending habits of the guest in response to the stored cashless 
spending history. 

16. A software system according to claim 13, further including module for sorting 
information relating to habits of the guest while using the facility as to the 
demographic information of the guest. 

17. A software system according to claim 16, further including module for storing 
attraction reservations entered by the guest. 

18. A software system according to claim 17, further including module for creating 
reports on the cashless spending habits of the guest and on the attraction 
reservations made by the guest. 
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